[NowaroBas MHCTPYKLMA Be3onacHbIXx NOKYNoK B ceT UHTepHer

Bbl BbiGpanu ToBap, Hawnu MHTepHeT-marasuH, ¢ NpUBAeKaTeNbHON LIeHOW,
HO COMHeBaeTecb, CTOMT NXM genatb NOKynKy? Ha uto cnegyetr obpatutb
BHUMaHue, utobbl 3aWKUTUTL ceba?

1. OsHakombTecCb C 0T3bIBaAMM
nonb3oBateneid ToBapa Ha d¢opymax, B
coumanbHblX cetax. HackonbKo TOBap
onpaspgan OXuUaaHuA ApYTux
nokynartenen?

2. W3yuute penytayuio npopasua, UCNONHAN
N1 OH cBou 06A3aHHOCTM A,OOPOCOBECTHO U
B CPOK?
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[NowwaroBas MHCTPYKLMA 6e30macHbIX NOKYNOK B ceTn UHTepHeT

Tenepb MOCMOTPUM Ha onucaHue ToBapa. [lpopasey 006f3aH pacKpobITh
OCHOBHble cBegeHuMa o0 Hem. Ybeautecb, uto Bam npepocraBneHa
nHbopMaLua:

1.0 notpebuTenbcKux cBOKMCTBaX TOBapa, MeCTe €ro WSrOTOB/NEHWS, LEHE,
/\ CpOKax cny¥bbl, roAHOCTM U rapaHTUiHOM cpoke. ObasaTentHo yToyHsWTe
' / KaKoB rapaHTMIHBIN CPOK. 3a4yem HyXHa 3Ta MHpOopMaLMsa Mbl CKaxem Janee.

2. Ewe b6onbwe nHpopmayumu Bl MOXETE NONYYMTL NpU AoCTaBKe ToBapa. He
COMHeBalTecs, YT0 npopgasey obssaH osHakomuTe Bac ¢ npaesunamu
s¢dektMBHOro M BesonacHoro MCNONb30BaHWA KyNAeHHOro ToBapa
(Hanpumep, nepeaae MHCTPYKLMIO Ha PYCCKOM A3bIKE) UM CBELEHUAMM O TOM,
TpeboBaHMAM KaKoro TEXHWYECKOr0 pernameHTa AO/MKeH COOTBETCTBOBATb
npuobpeTeHHbIil TOBap.




O6paTunu BHUMAHUE Ha C/IMLLIKOM HU3KYIO LeHy? 3aKpanocb Nof03peHUE, UTO
Bam nbiTatoTca npoAatb NOAAENKY?

1. CpaBHMTe LUeHy Ha [aHHbl4 TOBap Yy ApPYyrux
npoAasLoB.

2. MounTepecyidTecb, KaKkoBa LEHa AaHHOroO ToBapa Yy
NPOU3BOAUTENA WU B 3apyberkHbIX MmarasuHax?

3. Mpocmotpute onucaHme u ¢otorpadmum ToBapa Ha
opuMUManbLHOM caiiTe MNpouU3BOAUTENA, BO3MOMKHO,
BbiOpaHHbIM Bamu ToBap A0/IKEH BbIMNAAETL MHAYe.,

4, Cmeno BCKpOWTE YNaKoBKY TNpUM [AOCTaBKe M
OCMOTPMUTE KauecTBO U3rOTOB/IEHUA, MPOBEPLTE, CTb NN
MapKUpPOBKa M MHCTPYKUMA Ha PYCCKOM A3blKe,
COOTBETCTBYET I KOMMNNEKTHOCTb TOBapa 3aAB/IEHHOM.




[lobpocosecTHblh  UHTepHeT-marasMH  HuMKorga He Oypger  npsatatb
nHpopmauuto o cebe. Ybepgutecb, uto Ha cante MHTEepHeT-marasMHa ecTb
cneayroLlmne AaHHble:

1. YKa3aHuMe Ha HaumeHoBaHue npogasua (PUO ecnn npopasel —
WHAMBUAYANbHbBIN NpegnpUHUMaTEND)
2. Appec (MecTo HaxoXaeHua) npogasua.

CeefeHnsa o6 appece 3NeKTPOHHOW NouTkl, TenedpoHax ANA CBA3K,
CEPBUCHBIX LEHTpaX, MecTax CaMOBbiBO3a TOBapa MABNAKTCA He
obasaTenbHBIMK, HO OTHOCATCA K KpailHe BaXXHOW W MonesHoi
uHpopmayuu. ObpaTuTe BHUMaHWe, NPUHUMAET I MarasvH onnary
baHkoBcKoit Kaptoi? HepobpocoeecTHbie npogasubl He Nw6AT
pabotatb ¢ 6esHanM4YHBIMM NNaTEXamu, NOTOMY YTO MX MOMHO

onpoTecToBaTh Yepes baHK.
Ecam Bl Bece ewye comHeBaeTeck B HafeXHOCTM NpogasLa, nonpobyiite nposepuTe

pomeHHoe WMs MHTepHeT-marasuHa no agpecy https://cctld.ru/ru/, seap pecypc
MOXeT bbITb 3aperMcTpMpoBaH Ha YacTHoe nuuUo (private person).
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KaKeTcq, Bce XOpowo U NPULINO BpeMsA 3aKasaTb U ONAATUTb BblOpaHHbIN
TOBap.

1.Y6eputecb, UTO K ONaTe BbiCTaB/lieHA LEHAa, YKa3aHHaA npu
Bbibope ToBapa, 6e3 gononHWUTENbHbIX ycayr (ecau Bbl UX He
3aKasbiBanu). Tpebyiite nepepatb Bam TOBap  Ges
LONONHUTENIbHBIX NNIATHLIX NPOBEPOK HAa LiapanuHbl, CTPAX0BOK,
CepBUCHBIX cCOOpPOB M NPOYUX YIOBOK.

2. YTOUHUTE CPOK AOCTaBKKU TOBapa.

3.A BOT 3a AOCTaBKy NpUAeTcA 3aniaTUTb OTAenbHo (ycnosus
LOCTaBKM AO0MKHbI ObiTb YKa3aHbl NPOAABLOM A0 3aKNAHOUeHUS
norosopa). Mpopasel, 0683aH NpeanoXuTb YCAYIM NO A0OCTaBKe
(noutoBbIM  OTNpaBneHMem wAM  MHbBIM  cnocobom ¢
ob6A3aTenbHbIM YKa3aHMeM BUJa TpaHcnopTa)




ToBap onnayeH UK 3aKas noateepxaeH. Kak Aoro X aaTb NOKYNKy?

1. Cpok pocTaBKM onpegenserca B MOMEHT Bbibopa
ToBapa U obopmneHua 3akasa (forosopa).

2. Ecnu TaK cayumnocb, YTO CPOK [OCTaBKU HUrAe He
yKa3aH, To npojasel, Ao/MKeH nepeaatb Bam Tosap
B PasyMHblii CPOK .

3. Bam nokasanocb, uYTO pasyMHbli CPOK WUCTeK?
Hanpaebte 06 3TOM yBepomieHue npoAasLy,
Tenepb y Hero ectb 7 AHeir ana nepepauym Bam
KynaeHHOro ToBapa.




HakoHel, ToBap AOCTaBN€H, HO KaK NpaBWAbHO ero NpuHATb? MoxHO nu
BCKPbITb YNaKoBKY? Kakue OKyMeHTbl noanucartb?

1. B momeHT poctaBKM ToBapa obAsarenbHo notpebyite ero
AeMoHcTpauuu. Ybeautecb, uto Bam A0CTaBUAIM MMEHHO TO

u3genuMe, HKOTOpoe Bbl 3aKasblBaau, MNpoBepbTe ero
KOMNAEKTHOCTb U OYHKLMOHANbHOCTL (ecau 3T0 BO3MOXKHO).

Echu goctaBunm He TOT ToBap, KOTOpbIA Obin 3aKkasaH, Bbl He

0653aHbI ero onsauMBeaThb.
2, O6asaTtenbHO WM3yuuTe [OKYMeHT (akT), KoTtopbid Bam
npeanaratoT nognucatb. ECIn Tam yKasaHo, UTO NpeTeH3uu no

KayecTey Bbl He nmeetTe, HO HDTpEﬁHTEﬂbCHHE CBOMUCTBA

ToBapa Bamu euwle He onpo6oBaHbl (Hanpumep, Bbl Kynuau
BEHUK ANnA 6aHu), He noneHUTecb BNUCaTb B aKT, UTO TOBap

OouUueHUBaNCA TOJIBKO NO BHelWWHeMy BUAaY.




Kypbep ye yexan, a 8 BAPYr NOHAN, UTO NOTOPAYMACA C 3TOM NoKynKoi. Tosap
Bpoae bbl U KauecTBeHHbI, HO MHe He nogXxoauT. MoXHo K ero BepHyTh?

O

1.He BO Bcex cTpaHax notpebutens 3awMWeEeH ot

HenpaBuMNbHOW NOKYNKM, HO B Poccum no npasunam
ANCTAaHUMOHHOW npogaxu nwbol nokynatenb uyepes
MHTEepHET umeeT NpaBo BEPHYTL TOBap B TeueHue 7 AHeM

a C MOMEHTa ero nepegauu (ecnm coxpaHeHbl ero ToBapHbIi

BU4 M noTpebutenockue ceoicTea). [lpopasuy Her
CMbiICNa NpUyKpalwMBaTb CBOW TOBap CBEpPX MeEpbl, Bedb
notpebutens MoXeT nepeaymatb, YBUAEB CBOK MOKYMKY.
2.0pHako nomHuTe, uyto Bam npupgerca BO3MECTUTb
CTOMMOCTb AOCTaBKM TOoBapa [0 npoAasua. 3ato yKe
yepes 10 pHel nocne ysepgomneHua ob oTKase ot
NOKYNKMW ynaayeHHas cymma Ao/xHa ObiTb BO3BpalleHa.
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A nonb3oBanca TOBAapOM HECKO/ILKO MecALeB, HO NoTom obOHapyXun
HeJOoCTaToOK ToBapa. Yto Tenepb genatb?

1. Bbl BpaBe noTpeboBaTb COpa3sMepHOro yMeHbLUEHUA

LLeHbl TOBapa, ero 3amMmeHbl WX Bo3BpaTa ynaaueHHOoM
3a ToBap cymmel. [lpu BO3BpaTe TOBapa pacxogbl No
ero AoCTaBKe HeceT Npojasel,.

MomHuTE, Mbl rOBOpUAM 0 HEOBXOAMMOCTM YTOUHATD
rapaHTMiMHbIM  cpok? Cmeno 3aABnAWTE CBOM
TpeboBaHMA, ecnu rapaHTUMHBIM CpoK (MAmM cpok
roAHOCTM) elle He UCTeK. A ecM TaKou CPOK He
ycraHoBneH? TpebosaHuAa moryt ObiTb 3afB/ieHbl B
pa3yMHbIN CPOK, HO He bonee 2 ner.




